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Housing Foundation
Office & Values
Data Policy
 














	How it works

 



























Who is eligible for housing?
How long can I rent for?
How to get access to the booking system?
How does the booking system work?
Contracts & rent regulation


 











The Booking Manual
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First Payment & Deposit
Payment schedule
Payment methods
• Credit or debit card
• Bank Transfer
• MobilePay
• Payment issues

 











Deposit return
• What to do?
• Deductions from deposit
Fees
 





















	Your Stay

 



























Your Arrival
• Keys
• Reporting move in-issues
• CPR number & Insurance


Your Stay
• Cleaning Plan
• Practical Information
 











Your Departure
• Departure Cleaning
• Returning keys and other items
Your Inspections
• Move-in inspection
• Move-out inspection
• Shared room/apartment
 





















	Emergencies

 























Locked yourself out or lost your keys?
Water damage/practical emergencies
For police, fire department, ambulance call 112
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Office hours
 





Mondays, Tuesdays, Thursdays: 
9:30 am – 12 noon, 1 pm – 3 pm

Wednesdays: 1 pm – 3 pm
Fridays: 10 am – 12 noon, 1 pm – 3 pm

Public holidays, Saturdays and Sundays:
CLOSED
 





Public holidays
 





The office will be closed on the following days:
March 28 – April 1 – Easter break
May 1 – Workers day
May 9 – Ascension day
May 10 – Closed
May 20 – Whit Monday
June 5 – Constitution day
December 24 – 26 – Christmas
December 31 – January 1 – New years
 

















 















+45 3533 2078
 
















Phone hours
 





Mon, Tue, Thur and Friday: 10am – 12 noon and 1pm – 3pm
Wednesday: from 1pm – 3pm
Tenant ID is required when calling!
 





Find us here
 





Housing Foundation Copenhagen
Njalsgade 76, 4B-0-34
DK-2300 København S
Find us on Google Maps
 
























 















Email
 












For general questions:
[email protected]
For finance questions:
[email protected]
(Expected response time: 4-10 working days)
 














This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settingsACCEPT
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Privacy Overview
 
This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.



 







Necessary 


Necessary


Always Enabled





Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information. 










Functional 


Functional







Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.











Performance 


Performance







Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.











Analytics 


Analytics







Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.











Advertisement 


Advertisement







Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.











Others 


Others







Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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